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1. Hean 1 3a1a4M 0CBOEHHUSI TUCITHIIINHBI

Heas aucuMmiauHbl — GOpMHUpPOBAHUE 3HAHWM, YMEHHM, HABHIKOB M KOMIIETCHIIUH B
obnacTu KOH(IIMKTOIOTHH B MpakTuke PR, MCHonb3yeMbIX B CBA3SX C OOIIECTBEHHOCTHIO IS
OLIEHKHA 3(PPEKTUBHOCTH KOMMYHUKAIIMOHHBIX B3aUMOJAEHCTBUNA CHOCOOCTBYIOIIMX DPELICHUIO
po¢)eCCHOHANIBHBIX 33J1a4 B KOMAHIHOW M MPOEKTHOM paboTe obecneunBaromux dGPeKTuBHOE
WCITOJTHEHHE CITY)KEOHBIX (TPYIOBBIX) 00sI3aHHOCTEH.

OcHOBHbIE 321241 TUCHUTLIMHBI:

— ¢opmupoBaHue y 6akamaBpoB MPEACTaBICHUS O KOH(PIUKTOIOTHH B IpakTuke PR;

— (opmupoBanue mnpeacTaBieHUs 00 OCOOCHHOCTSIX MPUMEHEHHUS COBPEMEHHOTO HH-
CTpYMEHTAapusi OCHOBHBIX METOJMK M TEXHHK paboThl KOHQIUKTONOTMH B mpakTtuke PR,
UCTIOJIB3YEMBIX B MIPAKTHUKE CHEIHUAIHCTA 110 CBSI35M C OOIIECTBEHHOCTHIO;

— O3HaKOMJICHHE OaKaJlaBpOB C METOJAaMH BBIPAOOTKM TPAKTUYECKUX HABBIKOB
MPUMEHEHHUS METOJIOB KOH(IJIUKTOIOTHH B MpakTuke PR;

- O3HaKOMJICHHE 0aKajaBpOB C MEPCHEKTUBHBIMU TEXHOJOTUSMU M HOBEUIINMH PE3yIib-
TaTaMH NPAKTUYECKUX pa3pabOTOK B JaHHOW 00JacTu

— (opMuUpOBaHHE CIIOCOOHOCTH HPOTHO3UPOBATH PE3yNbTaT OECKOH(IMKTHOTO

B3aUMOICUCTBUS BOOJIACTH CBS3EH C O6H.I€CTB€HHOCTBI-O 1 OLCHUBATH €TI0 B(I)Q)GKTI/IBHOCTB.

2. MecTO AMCUUILUIMHBI B CTPYKTYPe OCHOBHOI npogeccnoHaILHON 00pa3o-
BATEeJIbHOM NMPOrPaMMBbI.

Hucuumnnuza « OcHOBBI KOH(IUKTONOrHH B TIpakTHKe PRy ans HanpaBieHus: moAroTos-
ku 42.03.01 «PexiiaMa W CBs3M C OOIICCTBEHHOCTHIO» OTHOCHUTCS K BapHAaTHBHOW YacTH
JUCIIUIUIMH 1O BBIOOPY.

JUis OCBOGHMsS JITaHHOM JMCUUIUIMHBI, OOYyYaromluecs JOJKHBI OCBOMUTH pPa3ieibl
muciuruinH: «Teopus W TpaKkTHKa CBS3ed C OOIIECTBEHHOCTHIO», «COLMONIOTHS MacCOBOU
KOMMYHHKaIuny, ««Teopuss W mnpakThka MaccoBod uHpopMmanuu», «llcuxorexHonoruu B
CBA3SIX C OOIIECTBEHHOCThIO», «ColManbHasi MCUX0JI0THUs B pekinaMHoM u PR nestenbHOCTI?,
«MeXKyNnbTypHasi KOMMYHUKAIUS H STUKET.

[MapannensHo ¢ aucuurIMHON «OCHOBBI KOH(MIMKTOIOTHHU B MpakTuke PR» m3yuatorcs:
«lIcuxonornueckuii mpaktukym s PR-cnenuanucray, «MenuapblHOK B MHTepHETE», «lIpo-
JBUKEHHE OpeHJa B COI[MAIBHBIX CETSX». 3HAHUS, MTOJIyYeHHbIE B pe3yJbTaTe U3yYeHHs JaHHO-

r'o Kypca, MOTYT ObITh HCIIOJIB30BAaHbI IPH HAIICAHUH BBITYCKHOM KBATU(HUKAIIMOHHON paboTHI.



3. [lepevyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHUsI

[Tponiecc n3yveHus NUCIUIUTMHBI HAaNpaBiieH Ha (popmupoBaHue MpodhecCHOHATBEHBIX KOM-
nereniuu BoimyckHukoB YK-3 (YK-3.1, YK-3.2, YK-3.3, YK-3.4); [IK-4 (IIK-4.1, IIK-4.2,
IK-4.3)

Tabmuna 1 — [IpodeccroHalbHbIE KOMITETEHITUU

Kon n naumenoBanue
npogdeccuoHaIbLHOM
KOMIIeTeHIUH

Kon n naumenoBanue
HHIUKATOPA
AOCTUKEHU S

npodeccuoHaIbLHOM
KOMIIETeHI[UH

PesyiabTaThl 00yyeHus

YK-3 Cnocoben
OCYILIECTBJIATH
COIAITbHOE
B3aNMOJICHCTBHE U
pEan30BBIBATH CBOIO
pOJib B KOMaHe

YK-3.1 Onpenensier
CBOIO POJIb B
COIMATIEHOM
B3aMMOJICHCTBUH U
KOMaHIHOU paboTe,
HCXOJIS U3 CTPATEeTun
COTpYIHUYECTBA AJIs
JIOCTH)KEHHUS
IOCTABJIEHHOH IEIU

3HaTh [PUHIUIIBI ONPEACIICHUS CBOEH
poJM B COLUMAIIBHOM B3aUMOJICHCTBUU U
KOMaHJHON paboTe, UCXOAs U3 CTpaTeruu
COTpYAHUYECTBA TUTSt JOCTHOKCHHS
IOCTaBJIICHHOM LENU

Ymerp aHanmu3upoBaTh  APQPEKTHI U
MOCITIEACTBHSI ONpPEAENCHUsI CBOCH poJu B
COLIMATILHOM B3aMMOJICHCTBUH u
KOMaHAHON paboTe, UCXOMAS U3 CTpaTeruu
COTpYAHUYECTBA TUTSt JTOCTHOKCHUS
IOCTaBJIICHHOMN LEIU

Baaners HaBbIKaMU OIpe/ENICHUS CBOEH
poJM B COLUMAIIBHOM B3aUMOJICHCTBUU U
KOMaHAHON paboTe, UCXOMAS U3 CTpaTeruu
COTpYAHUYECTBA JUTSt JOCTH>KEHHUS

IMOCTaBJICHHOM IeJIN

YK-3.2 [Tpu
peanu3anuu CBOen
pPOJIA B COLUATTEHOM
B3aMMO/ICVICTBUH U
KOMaHJIHOU paboTe
YUUTHIBACT
0COOEHHOCTH
MOBEJICHUS U UHTEPECHI
JIPYTUX YYaCTHUKOB

3HaTh 0COOESHHOCTH MMOBEACHUS U
HWHTEPECHI IPYTHX YIACTHUKOB
MIpY peau3aluu CBOCH PO B
COIMATbHOM B3aUMOACHCTBUH U
KOMaHJIHOHM paboTe

YMeThb yuuThIBaTh 0COOEHHOCTH
MIOBE/ICHUS U UHTEPECHI IPYTHUX
Y4aCTHUKOB

IIPH peain3aly CBOei poiu B
COIMAJILHOM B3aMMOJICHICTBUH U
KOMaHJIHOHM paboTe

Bnaners HaBbIKAMU U YMEHUEM
VYUTHIBATh OCOOCHHOCTH TTOBEICHUS U
WHTEPECHI IPYTHX YYACTHUKOB
[IPH peasu3aiy CBOeH ponu B
COIIMAJIbHOM B3aUMOJCHCTBUU U
KOMaHJHOU paboTe




YK-3.3. Ananusupyer
BO3MOYKHEIE
MOCJIEACTBUS JTUYHBIX
JIEUCTBUI B
COLIMAILHOM
B3aUMOJICHCTBUU U
KOMaHJIHOW paboTe u
CTPOUT MPOTYKTUBHOE
B3aHMO/ICHCTBUE C
Y4ETOM 3TOTO

3HaTh NPUHILIMIIBI AaHATTN3a BO3MOKHBIX
MOCJIEACTBUM TUYHBIX JCUCTBUI B
COIIMAILHOM B3aUMOJCHCTBUH U
KOMaHJIHOH paboTe

Y MOCTPOEHUSI MPOTYKTUBHOIO
B3aUMO/JICCTBUE C YYETOM ATOTO

YMerb aHAIM3UPOBATH BO3MOKHBIE
MMOCJIEACTBUS TUIHBIX JCHUCTBHUH B
COIIMAIbHOM B3aUMOACUCTBUU U
KOMaHJIHOM paboTe

U CTPOUTD NMPOAYKTUBHOE B3aUMOJICICTBUE
C YYETOM 3TOr0

Baagernh HaBrIKaMH aHaJIN3a BO3MOKHBIX
HOCJIEACTBUN JIMUYHBIX IEHCTBUN B
COIIMAILHOM B3aUMOJCHCTBUH U
KOMaHJIHOM paboTe

Y HaBBIKAMH CTPOUTH IIPOYKTUBHOE
B3aUMO/ICHCTBUE C YYETOM ITOTO

YK-3.4 OcymectBiser
0o0MeH HH(pOpMaIIHEH,
3HAHUSIMH U OITBITOM C
YJIeHAMHA KOMaH/IbI

3HaTh NPUHIKIBI 0OMEHa HHPOPMAITUEH,
3HAHUSAMH U OIBITOM C WIEHAMH KOMAaH/IbI
YMeThb 0CyIlIecTBISATE OOMEH
nHpopManed, 3HAaHUSMHU U OITBITOM C
YyJeHaMU KOMaHIbI

Buaagern HaBeIkaMu 0OMeHa
nH(popMalen, 3HaHUSIMHU U OTIBITOM C
YyJIeHaMH KOMaHIbI

IIK-4 Cnocoben
OpraHu30BaTh
npodeccuoHaIbHbIE
MEpOTPUATHS,
HarpaBJICHHBIC HA
¢dbopMupoBanue
pEMyTalmOHHOTO
o0pa3a KoMIaHuu
(mpoaykTa, MepCcoHsHl,
Jp.) ¥ COBIT IPOAYKIIMH

IIK-4.1 ITpumenser
3HaHUS OpraHu3aluu
npodeccnoHambHbBIX
MEpOINPHUATHH,
HaTpaBJICHHBIX Ha
dhopmupoBanue
PeIyTalnOHHOTO
o0Opaza KoMIaHuu
(mpoaykTa, MepCcoHBI,
1p.) U cObITa
MPOAYKIIUT

3HaTh NPUHLUIIEI TPUMEHEHUS 3HAaHUH
OpraHu3aluy nNpoheccHoHaIbHBIX
MEpONPUATHIA, HANIPaBJIEHHBIX Ha
(dbopMHpoBaHUE penyTalMOHHOIO 00pasa
KOMIIaHUH (MIPOJYKTa, IEPCOHBI, p.) U
cObITa MPOAYKLIUU

YMeThb NIPUMEHSATh 3HAHUS OPTaHU3AIIH
podhecCuOHANBHBIX MEPOIPUSITUH,
HalpaBJIeHHBIX Ha (OPMHUPOBAHUE
penyTalnoOHHOro 00pa3a KOMIaHUU
(mponykTa, MEPCOHBI, 1p.) U cOBITA
POAYKIIH

Buiasers HaBbIKAMU IPUMEHEHUS 3HAHUS
OpraHu3auy NpoQPeccuoHaNbHbBIX
MEpOTIPUSATHIA, HATIPABJIICHHBIX HA
(dbopmMupoBaHUE penyTaIMOHHOTO 00pasa
KOMIIaHUM (IIPOYKTa, EPCOHBL, Ap.) U
cOBITa IPOAYKIIIH




IIK-4.2 YyactByer B
MEPOIPUSATHSIX,
HaIpPaBJICHHBIX HA COBIT
MPOAYKITUH U
dhopmupoBaHue
PEIyTallMOHHOTO
o0Opa3a KOMITaHUH
(mponykTa, IEpCOHBI,
7p.)

3HAaTBh BO3MOXKHBIE CTIOCOOBI Y4acTHs B
MEPOTPHUSTHSIX, HAPABICHHBIX HA COBIT
IPOAYKIMH U (POPMHUPOBAHUE
PEIyTallMOHHOTO 00pa3a KOMITAaHUH
(mpoaykTa, IIepCoOHBI, 1Ip.)

YMeTh IIPUHUMATh YYacTHE B
MEPOTPHUSTHSIX, HAPABICHHBIX HA COBIT
IPOAYKIMH U (POPMHUPOBAHUE
peIyTalnOHHOTO 00pa3a KOMIAHUU
(mpoaykTa, epCoHBI, 1p.)

BuiaieTs BCeBO3MOXKHBIMH CIIOCOOAMHU
YYaCTHsI B MEPOTIPUSTHSIX, HAITPABJICHHBIX
Ha COBIT MPOAYKIIMH U (pOpMUpOBaHUE
PEIyTallMOHHOTO 00pa3a KOMIIaHUH

(mponykTa, MEpCOHBI, Ip.)

IK-4.3. OcymecTBisier
KOHTPOJIb M OLICHUBAET
3¢ (HEeKTHBHOCTH
MEPOIPUATHH,
HaIpaBJIEHHBIX Ha
dhopmupoBaHue
penyTaluoHHOTO
o0pa3a KOMIaHUH
(mponykTa, IepCOHBI,
Ip.) ¥ COBIT IPOAYKIIUU

3HATh NPUHIUIIEI ¥ METOJIBI KOHTPOJIS U
OLIEHKH Y(PPEKTUBHOCTH MEPOTIPUSITHA,
HaIpaBJICHHBIX Ha (POPMHUPOBAHKE
penyTalnoHHOro 00pa3a KOMIaHUU
(mponykTa, MepPCOHBI, Ip.) ¥ COBIT
HIPOAYKIUH

YMeTb OCYIECTBIIATh KOHTPOJIb U
OLIeHUBaTh 3()(HEKTUBHOCTH MEPOTIPUATHH,
HaIpaBJICHHBIX Ha (POPMUPOBAHHE
penyTaIMoOHHOT0 00pa3a KOMIaHUU
(mponykTa, MEPCOHBI, Ip.) U COBIT
MIPOIYKIIHH;

BuiaseTs criocoOHOCTBIO OCYIIECTBISAThH
KOHTPOJIb U OLIEHUBATh 3()(hEKTUBHOCTh
MEpONPUATHIA, HAIIPaBJIEHHBIX HA
(dbopMHpOBaHUE penyTalMOHHOI0 00pasa
KOMIIaHUH (MIPOJYKTa, IEPCOHBI, p.) U
COBIT MPOAYKLIUU

4. CTpyKTYypa M colepkaHue TUCHUILINHbI

4.1. O6neM AUCHUILIUHEI

OO0mmit 00beM AUCHUINIMHBI COCTABIISIET 3 3aUeTHRIX equHnIbl, 108 ak. dacos,

Ta6J'II/IL[a 2. - O0beMm JAUCHUIIIIMHBI 11O BUJaM y‘-IC6HLIX 3aHATHH B aKaJIeMHYECKHUX Jacax

O0LEM TUCHUILINHBI

Bcero yacos
Ounasn gopma o0yueHus




O61mas Tpy10éMKocTh TUCHMIIMHBI0S

108

KonrakTHas padora ol0y4aromuxcs ¢ 42
npenojgaBarejieM (10 BHAAM ayJAUTOPHBIX
Y4eOHBIX 3aHATHII) — BCero:
B TOM YHCJIE:
JICKITNH 14
MIPAKTUYECKHE 3aHATUS 28
CamocrositeabHas padora (CPC) — Bcero: 66
B TOM YHCIIE:
KypcoBas paboTa
KOHTpOJIbHAs padoTa -
Bua npoMekyTo4HOI aTTecTannu 3ay4yer
4.2 CTPpyKTYypa IMCUMILINHBI
Tabnuma 3. - CTpyKTypa TUCHUIUIUHBI 7151 OYHON (hOPMBI 00yUEeHHS
Ne| Paszgen/Tema Buab1 yueonoii DopMbl ®opmupyembie| MHamkaTopbl
JUCHMIIINHBI padoThl, B T.4. TeKy1Iero KOMIIETEHIIMH | JOCTHKEHHS
CaMOCTOSITE]Ib KOHTPOJIA KOMIIE€TEHIH I
Hasi padoTa ycneBaeMoCTH
CTY/IEHTOB,
= qgac.
§
S| |
2 2E|
= EE &
) =z Q
= | 58
=3
=
1 MoHsTre KOH- 6 2 6 VK-3; IIK-4 VK-3.1, YVK-3.2,
baukTa. Bunnr TecThl, 3amaHus YK-33, VK-34;
KOH()JIMKTOTEHOB , IK-4.1, TIK-4.2,
’ I1K-4.3
2| Kondnuktel B op- 6 4 20 YK-3; I1IK-4 YK-3.1, YK-3.2,
raam3anuu. Conu- Tectel, 3amanus, VK-3.3, YK-3.4;
aIbHO-TPYIOBbIE JOKJIaJIbI [1IK-4.1, TIK-4.2,
KOH(JIMKTHI. I1K-4.3
3| Texnonoruu  3- 8 4 20 VK-3; TIK-4 VK-3.1, YK-3.2,
(beKTUBHOTO 00- TecTsl, 3amams VK-3.3, VK-3.4;
HICHUST W PalMo- HO’KHMH ’ IIK-4.1, T1K-4.2,
HAJBHOTO IIOBEJE- [1K-4.3
HUS B KOH(IIUKTE.
4| Ilcuxomorusi mepe- 8 4 20 VK-3; IIK-4 VK-3.1, YVK-3.2,
TOBOPHOTO npo- Tectpl, 3amanus, YK-3.3, YK-3.4;
1ecca o pasperie- JTOKJIA/IbI I1K-4.1, TIK-4.2,
HUIO KOH(JIUKTOB [1K-4.3
HUTOI'O 3128 | 14 | 66 - - -




4.3 ConeprxaHue pa3/iesioB AUCHUILIHHBI

4.3. Conep:xanue pazoenos/mem TACHUNINHBI

1. ITonsiTne kKoOHGIUKTA. BUABI KOH(PJIMKTOreHOB.

Kondmukr kak mHoromepHoe siBneHue. Ctpykrypa KoHGIuKTa. OOBEKTbl KOHGIIUKTA.
[TonsiTust «cyOBbeKT U ydyacTHUK» KoHpaukTa. Muuunent. KonduukrHas cutyanus u ee xapak-
TepHble npu3Haku. CouuanbHas HanpsKeHHOCTh. CTaauu (KaueCTBEHHBIC XapaKTEPUCTUKH) U
COOTBETCTBYIOIIUE MM YPOBHHU (KOJMYECTBEHHBIE XapAaKTEPUCTHKH) DPA3BUTUS COLMAIbHON
HanpspkeHHocTH. Dusnueckas cpena koHduukra. CoumanpHas cpena KoHduukTa. [lonstue

KOH(IMKTOreHa. DcKanalus KOH(INKTA.

2. Konduaukrsl B opranu3anuu. CounajibHO-TpyaoBble KOHGnKTHI. Kitaccuduka-
U] U XapaKTepUCTUKA KOH(GIUKTOB B opranu3anuu. KoHQIMKTH B OpraHu3aium, CBsI3aHHbIE C
(YHKLMOHUPOBAHUEM COLMAJILHO-IICUXOJOTHYECKOW cucTeMbl oTHoIIeHUH. [lociencTBus KoH-
¢mkTOB I opranu3auuu. TpynoBoit koHuuKT. [loBenenne B ycioBusx koHdmukra. [lo3u-
TUBHBIC (PYHKIIUHN TPyAOBOro KOH(muKTa. [IpruarHbI TpyH0oBBIX KOH(MIMKTOB. DOPMBI pa3pernie-
HUs TpynoBoro koH¢uukra. [IpousBoacTBeHHble KOHGIUKTHL. [loBeaeHne pyKOBOAUTENS B IIpe-
nynpexaeHun KOH(QIUKTOB. KoH(MIMKTBI MEXIy NPOU3BOACTBEHHBIMH TPYyNIamMH M aJMUHU-

CTpaHHeﬁ. FOC}/I[apCTBeHHaH HWHCIICKOUA Tpyaa. HMHaHOBanmoHHbBIE KOH(l)J'II/IKTBI.

3. Texnonoruu 3¢g(peKTUBHOrO 001IEHUS U PALIHOHATBHOIO NMOBEIeHNS B KOH(JINK-
Te.

CriocoObl M TEXHUKH YIPABJICHUS SMOLIMOHAIBHBIM COCTOSHUEM B KOH(puKTe. TexHuku
U3MeHeHus cocTtosiHusA. CrocoObl U prUeMbl BO3/eNCTBUS Ha naptHepa. KoHCTpyKTuBHas Kpu-

THKa. OCHOBHLIE MCTO/bI IICUXOKOPPCKIHNN KOHq)JII/IKTHOFO IIOBCICHUA.

4. IlcuxoJI0rHs MEPEroBOPHOIO MPOLECCa M0 Pa3pelIeHNI0 KOH(PJINKTOB
CymHocTb, k1accudukaius U (yHKIUY IEPEroBOPOB HAa B3aUMHBIE YCTYNKU. OCHOBHbBIE
NPUHLIMIBI, perjiaMeHTHPYIOIINe TIeperoBopHbiil mponecc. Kiaccudukanus mneperoBopos.
@yHKIMM N1epeEroBopoB. J(nHamuka neperoBopHoro npouecca. Bexenue neperosopos. Mogaenu
noseseHus B neperopopax. [IpaBuna camokoHTposid. MaHUIyIsLUsl B IEPETOBOPHOM IIPOLIECCE.
TexHomorust BeleHUs NeperoBopoB. TakThueckue npueMsl neperoBopos. [locpeanudecTBo B

IeperoBopax. TaxTukn B33HMO)ICﬁCTBI/I$I MeauaTropa C OIMOHCHTaAMHU.



4.4 ConepxxaHnue 3aHSITHI CEMHHAPCKOI0 THIIA

Tabnuma 4 — ConeprkaHue MPAKTUICCKUX 3aHATHH JIsI OUHON (OpMBI 00yUICHUS

Ne Tembl TeMaTuKa NPAKTHYECKHUX 3AHATHH Bcero
JUCHMIIINHBI YacoB
Bupl koHpIMKTOTEHOB 2
2 KoH}uukTh B Opranuzanuu 2
3 ConuanbHO-TPYIOBBIC KOH(DIUKTHI 4
4 [InanupoBaHue NEPETOBOPOB 4

5. IlepedyeHb y4eOHO-METOAMYECKOr0 O0ecreYeHHUsI CaMOCTOATEIbHOI padoThl 00Y-
YAKIIUXCS M0 TUCHHILINHE

Meroandeckue MaTeprabl 0 JUCHUTUIMHE (KOHCIEKT JISKITUH, METOAMYECKUE YKa3aHUs
[0 CaMOCTOSITENIbHON paboTe, TECThI, MPE3EHTAIMH 110 TeMaM JUCIHUIIIMHBI, IPAKTUKYM pa3me-
meHsl B moodle.

http://moodle.rshu.ru/course/view.php?id=1947

6. OneHoOYHbBIE CPeICTBA Il TEKYLIEr0o KOHTPOJISl YCIIeBAeMOCTH U MPOMEKYTOYHOM
aTTecTAllMU 10 UTOraM OCBOEHMS JUCIUIIHHBI

VYder ycrieBaeMoCTH 00ydaromerocs o AUCHUILUINHE ocymiecTBisiercs mo 100-0ammpHon
mkane. MakcuMalibHOE KOJIMYECTBO OAJUIOB 10 AUCHUILIMHE 3a oauH cemecTp — 100:

- MaKCHMaJbHOE KOJIHYECTBO OAJJIOB 32 BBHIMOJHEHUE BCEX BUIOB TEKYILETO KOHTPOJS -
75;

- MaKCHUMaJIbHOE KOJTMYECTBO OaJIOB 3a MOCEIIEHUE IEKIIMOHHBIX 3aHsATHil - 10;

- MaKCHUMaJIbHOE KOJMYECTBO OAJUIOB 3a MPOXOXKICHUE MPOMEKYTOYHOW aTTECTAIUU -
15);

- MAaKCUMaJIbHOC KOJIMYCCTBO AOIIOJITHUTCIIBbHBIX OayioB - 5

6.1. Tekyuuii KOHTPOJIb
Tunosble 3a7aHKs], METO/IMKA BBIITOJIHEHUS U KPUTEPUU OILICHUBAHUS TEKYILIET0 KOHTPOJIS
[0 pa3zenaM JUCLUIUIMHBI IpeacTaBieHbl B DOHIE OLEHOYHBIX CPEJACTB IO JAHHOM AMCLIH-

IIJIMHE.

6.2. [IpomeskyTOUHAS aTTeCTALMS
dopMa MPOMEKYTOUHON aTTECTALMHU 10 AUCLUILINHE — 3a4eT.

dopMa MpoBeCHUS IK3aMeHa — cobecel0BaHne


http://moodle.rshu.ru/course/view.php?id=1947

IlepeyeHb BONPOCOB /1JI51 OATOTOBKH K 3a4eTy:
YK-3.1, YK-3.2, YK-3.3,YK-3.3,[1K-4.1, I1K-4.2, [1K-4.3

o~ w0 N PE

TC.

© © N o

10.

[TonsiTre KOHDIUKTA.

Buibl KOHQIUKTOTEHOB.
KoH(pauKTEI B Opranu3anuu.
ConuanbHO-TPYIOBbIC KOH(DIUKTHI.

TexHomorun 3pPEKTUBHOTO OOIICHHUS M PAIMOHATBHOTO TOBEACHHUS B KOH(DIUK-

Ilcuxonorus neperoBOpHOro Mpouecca Mo pa3perieHHo KOH(GINKTOB
KoHdaukT Kak MHOrOMepHOE SIBIICHHE.

CrpykTypa KOH(IHKTA.

OOBeKThI KOH(IIUKTA.

[TonsiTUsT «CyOBEKT M y4aCTHUK» KOH(JIMKTA. HHULIUATOPH! (3aUMHIIMKM); Opra-

HU3aTOPbI; MOCOOHUKH; MOCPEIHUKHU (MEIUATOPHI).

11.
12.
13.
14.

NHOuaeHT KOHQIIUKTA.
KondmukTHas cuTyanus u ee XapakTepHbIC TPU3HAKH.
ConuanbHas HaPSHKEHHOCTb.

Craguu (KayecTBEHHBIE XapaKTEPUCTHKH) U COOTBETCTBYIOIIME UM YPOBHU (KO-

JINYCCTBCHHBIC XapaKTepI/ICTI/IKI/I) pa3BUTHUA COLIMAJIbHOM HAITPSAKCHHOCTH.

15.
16.
17.
18.
19.
20.

duznyeckas cpeaa KoHIUKTA.

CouumanbHas cpefa KOH(MIUKTA.

[TonsiTrie KOH(MIUKTOTEHA.

Dckananus KOHQINKTa U MEphI €€ MPEo I0JICHNUS.
Knaccudukanus u xapakrepucTuka KOH(IMKTOB B OpraHU3alINH.

KoHnduukTel B opraHuzanuu, CBsi3aHHbIE C (DYHKIIMOHHPOBAHHEM COIMAIBHO-

MICUXOJIOTUYECKOM CHUCTEMbI OTHOIIICHHH.

21.
22.
23.
24,
25.
26.
27.

[TocnencTBust KOH(MIMKTOB /7151 OpraHU3ALNN.
TpynoBoil KOHIIUKT.

[ToBeneHue B ycaoBUsIX KOH(MIUKTA.
[To3utuBHBIE GYHKINUN TPYJOBOTO KOH(DIUKTA.
[TpuyuHbBI TPYAOBBIX KOH(IUKTOB.

®opMBI pa3peleHus TpyA0BOro KOH(IIHUKTA.

[TpousBoacTBEHHBIE KOHPIUKTHI.



28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

[ToBenenue pykoBOAUTENS B IPEIYINPEKACHUN KOH(DIUKTOB.

KoH(IUKTE MEXTy TPOU3BOICTBEHHBIMH I'PYIIIAMH U aIMUHUCTpAIUEH.
["ocynapcTBeHHas HHCIIEKLINS TPyAQ.

M HHOBaIMOHHBIE KOH(DIUKTHI.

CriocoObl ¥ TEXHUKHU YIPABIEHUS YMOLMOHAIBHBIM COCTOSIHUEM B KOH(IIMKTE.
TeXHUKHU U3MEHEHUS COCTOSHUSL.

Crioco0bI 1 TpreMBbl BO3/ICHCTBHS Ha TapTHEpa.

KoHCTpyKTHBHAS KpUTHKA.

OCHOBHBIE METO/1bI ICUXOKOPPEKIIMU KOH(PIUKTHOIO IIOBEACHHUS.

CymHocTs, kiaccudukanys U QyHKIUH IePEroBOPOB Ha B3aUMHBIE YCTYIIKH.
OcHOBHBIE IIPUHLIUIIBI, PETIAMEHTHPYIOLNE TIEPErOBOPHBIN IIPOLECC.
Knaccuguxkarus neperopopoB. @yHKIIMK IEPErOBOPOB.

JluHamuKa eperoBOpHOro mpouecca.

Benenue neperoBopos. Mozenu oBeieHus B IEpEroBopax.

Manunynsauus B IeperoBOPHOM IIpolLecce.

TexHonorus BeleHus IeperoBOpoOB.

TakTudeckue npuemMsl NEPErOBOPOB.

[TocpenHnuecTBO B IEPErOBOPAX.

TakTUKKM B3aUMOJEHCTBUS MEINATOPA C ONIIOHEHTAMHU.

Kputepuu hopmupoBaHust OllEeHKH Ha 3a4eTe:

OIICHKAa «3a4YTE€HO» BBICTABISETCS O0YJaroMIMMCS, MOKA3aBIINM TTyOOKHE, UCUYEPITbIBA-
IOII[UE 3HAHMS, YCBOUBIIUM B3aUMOCBSI3b OCHOBHBIX MOHSATHI JUCIHUIUIMHBI B UX 3HAUCHUU IS
nprodperaeMoii mpodeccuu, MPOSBUBIIUM TBOPUECKHUE CITIOCOOHOCTH B MOHUMAaHUH, U3JI0KEHUN

Y UCNOJIb30BaHUH Y4€OHOr0 MaTepHana.

OLIEHKA «HE 3aUTEHO» BBICTABIIAETCSA 00yYarOIIMMCS MPU HAJIUYUU IPYObIX OHIMOOK B OT-

BCTC, HCIIOHMMAHUU CYIIHOCTHU H3JIara€Moro BOIIpoCa, HCYBEPCHHOCTU M HETOYHOCTHU OTBCTOB

1ocjie HaBOJSIIMX BOIPOCOB MO BOMPOCAM H3Y4aeMOM TUCIUIUIMHBI, €CIM YPOBEHb 3HAHUMN

06yqa101u1/1x051 HE COOTBCTCTBYCT NNPCABABJICHHBIM Tpe6OBaHI/I}IM.

6.3. BaJuIbHO-peiiTHHTOBasi CHCTEMA OLIEHUBAHUS

Pacnipenenenue 6annoB no Bugam yueOHOI paOboThI

Buj yueGHoii padoThl, 32 KOTOPYIO CTABATCS 0AJLJIbI BaJibl
ITocenenne JEKIMOHHBIX 3aHATHH 10
[IpakTndeckue 3aganus 40
TecTbl 20
Jloknaasl 15
IIpomexxyTouHast arrecranus 15
UTOrO 100
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Pacnipenenenre mONMOJHATETBLHBIX 0aJIOB

JlonojiHuTEIbHBIE 0AJLIIbI Bamabl
(6ayTB1, KOTOpBIE MOTYT OBITH 106aBIeHbI 10 100)

YyacTue B KoH(epeHIIUN 10
nUTOro 10

MuHuUMaIbHOE KOJMYECTBO OAIOB JJIsL JOMYCKa JO0 MPOMEKYTOYHON aTTeCTallud CO-
ctarsietT 40 GaJIOB MPH YCIIOBUU BHITIOTHEHHS BCEX BUOB TEKYIIIETO KOHTPOJIS.

BannpHas nikajia U”TOroBOu OLICHKU Ha 3a4YeTe

Ounenka Banabl
3a4TeHo 50 -100
He 3aureno 0-49

7. MeToauveckne peKOMeHIAUNH 1JI1 00y4aI0IMXCS 110 OCBOCHUIO 1M CHUIITTHHBI

MeTtoauyeckue peKOMEHAAlUU KO BCEM BUIAM ayAUTOPHBIX 3aHSATHH, a TaKkKe METOIU-
YECKHUE PEKOMEHJIAIUK 110 OPTaHU3aIluH CAMOCTOSTEIFHON pabOThI, B TOM YHCJIE TIO TIOJITOTOBKE
K TEKYyIIEMY KOHTPOJIIO M IIPOMEKYTOUYHOM aTTECTAL[UU IIPEACTABICHBI B METOOUYECKUX PEKO-
MCHIOAUAX IJIs1 06yqa}01111/1xcs[ II0 OCBOCHHUIO AUCIHUIIJINHBI <<OCHOBI>I KOH(l)JII/IKTOJIOI‘I/II/I B HpaK-

THKe PR».

8. YuedHo-MeToaMUYeckoe U HH(POPMALMOHHOE 00ecTedeHue JUCIUIIMHBI
8.1. I[lepeueHb OCHOBHOM U JONOJIHUTENBHON YUEOHOM JINTEPATYPHI
a) OCHOBHAsI JIUTEPATypa:
OcHoBHasi InTEepaTypa
1. EmenssiHoB, C. M. Koudmaukromorust :  y4eOHMK W TPAKTHKyM  Juis  BY30B/

C. M. EmenbsiHOB. — 4-e u3n., ucnp. u gomn. — Mocksa : U3narenscrBo FOpaiit, 2022. —
322 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-06003-4. — TekcT : 2MeKTPOHHBIN //
OopazoBarenpHas miatdopma FOpaiir [caiiT]. — URL: https://urait.ru/bcode/492369

2. Oxpemenko, U. B. Kondmukromnorus : yaebHoe mocobue s By3oB/ M. B. Oxpemenko. —
2-e u3n., nepepad. u gon. — Mocksa : M3narensctBo HOpaiit, 2022. — 154 c. — (Bricmee
oOpaszoBanue). — ISBN 978-5-534-05147-6. — Tekcrt : anexTpoHHbIH / OOpa3oBaTenbHas
iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/492907

3. Jlomapes, A. B. Kondmukronorus : y4eOHHK TUTST BY30B / A. B. Jlomapes,
M. 0. 3namenckuii. — 2-e u3f., ucnp. u gom. — Mocksa : M3natensctBo FOpaiir, 2022, —
298 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-13536-7. — TeKcCT : 32MeKTPOHHBIH //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/490115
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https://urait.ru/bcode/492369?utm_campaign=rpd&utm_source=doc&utm_content=7d14797645852f356e1b054d276ece52
https://urait.ru/bcode/492907?utm_campaign=rpd&utm_source=doc&utm_content=7d14797645852f356e1b054d276ece52
https://urait.ru/bcode/490115?utm_campaign=rpd&utm_source=doc&utm_content=7d14797645852f356e1b054d276ece52

JlomoJIHUTeIbHAS JIUTEPATypa
Cgetnos, B. A. Kongaukronorus : yueOHuk ais By30B / B. A. Cetnos, B. A. CemenoB. —
Mocksa : U3narensctBo FOpaiit, 2022. — 351 c. — (Bsicmiee oopazoBanue). — ISBN 978-
5-534-06982-2. — TekcT : anexTponHsIid / Ob6pa3oBaTenbHas miatdopma FOpait [calT]. —

URL: https://urait.ru/bcode/492413

. bynrosckas, JI. JI. Kondgnukronorus : ydeOnoe mocodbue mns By3oB/ JI. JI. BynToBckas,
C. IO. bynarosckuii, T. B. [lerpeako. — 2-¢ u3a., nmepepad. u gon. — Mocksa : M3narens-
ctBo lOpaiit, 2022. — 144 c. — (Boicmiee o6pazoBanue). — ISBN 978-5-534-08403-0. —
Texcr : oanektponHbld // OOpazoBatenbHas 1utatrgopma [Opaiit [caiit]. — URL:

https://urait.ru/bcode/492371

Kamrarmo, M. M. Ilcuxonoruss koH(pJIuKTa : y4eOHHK W TNPAKTHKYM I BY30B /
M. M. KamanoB. — 2-¢ u3xa., ucnp. u jgon. — Mocksa : M3marensctBo OpaiiT, 2022. —
206 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-07133-7. — TekcT : 27MeKTpOHHBIH //
Oo6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/491240

EmenbsaoB, C. M. Yrpasienne KOHQIUKTAMU B OPTaHU3AINH | YICOHUK U TPAKTHKYM JUIS
By30B/ C. M. EMenbsiHOB. — 2-¢ u3n., ucnp. u jaon. — Mocksa : U3natensctBo FOpaiit,
2022. — 219 c. — (Boicmiee oopazoBanue). — ISBN 978-5-534-07226-6. — Tekcr : amek-
TpoHublii  //  OOpasoBarenbHas  1wiarpopma  FOpaiitr  [caiit]. —  URL:

https://urait.ru/bcode/492357

8.2. IlepeueHb pecypcoB HH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTtn "MHTepHeT"

1. http://moodle.rshu.ru/course/view.php?id=5 ...

2. http://ecsocman.hse.ru/text/19209218/ - denepanbHbiii 00pa3oBaTENbHbIA MOPTAT «IKO-
HOMUKAa, COL[UOJIOTHS, OU3HEC)

3. https://www.raso.ru/- Poccuiickas accomuamnus Mo cBAa3sM ¢ 00IIECTBEHHOCTHIO

&

http://www.akospr.ru/ - Acconuarus KOMIaHUKH-KOHCYJIbTAHTOB B 00JIACTH CBsA3el ¢ 00-

IMIECTBEHHOCTHIO

https://fomograph.fom.ru/ - ba3bl JaHHBIX COIMOIOTHYECKUX OMPOCOB

https://stepik.org/ - BecruiatHbie OHJIAMH KypChI

https://trello.com/ - Pecypc ams koMaHaHO# pabOTHI IO CO3aHUIO TPOCKTOB

https://miro.com/ - Pecypc it KoMaHIHON pabOThI IO CO3[aHUIO TPOSKTOB

© © N o o

https://www.canva.com/ru_ru/ - Pecypc ans KoMmaHHO# pabOTHI IO CO3/IaHHIO TPOESKTOB

8.3. Ilepeuens mporpaMmMHOTO oOecIIeueHHUs

1. windows 7 48130165 21.02.2011
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https://urait.ru/bcode/492413?utm_campaign=rpd&utm_source=doc&utm_content=7d14797645852f356e1b054d276ece52
https://urait.ru/bcode/492371?utm_campaign=rpd&utm_source=doc&utm_content=7d14797645852f356e1b054d276ece52
https://urait.ru/bcode/491240?utm_campaign=rpd&utm_source=doc&utm_content=7d14797645852f356e1b054d276ece52
https://urait.ru/bcode/492357?utm_campaign=rpd&utm_source=doc&utm_content=7d14797645852f356e1b054d276ece52
https://www.raso.ru/-
http://www.akospr.ru/
https://fomograph.fom.ru/
https://stepik.org/
https://trello.com/
https://miro.com/
https://www.canva.com/ru_ru/

2. office 2010 49671955 01.02.2012

8.4. Ilepeuenb MH(POPMAITMOHHBIX CITPABOYHBIX CUCTEM
1. http://www.consultant.ru/ - KoncynbsrantlLitoc

2. http://lwww.garant.ru/ - I'apant

8.5. Ilepeuens mpodeccnoHaNbHBIX 0a3 JaHHBIX

1. DnekrponHo-6ubOMMOTEYHAs cucTeMa elibrary;

2. baza nmaHHBIX U3garenscTBa SpringerNature;

3. baza nanusix Web of Science

4. ba3za gaHHBIX Scopus

9. MaTepnaibHO-TeXHHYeCKOe o0ecrevyeHue M CUMIIIMHbI

MatepuaabHO-TEXHUUYECKOE OOECIeueHUue MPOrpaMMbl COOTBETCTBYET JIEHCTBYIOIIUM
CaHUTAPHO-TEXHUYECKUM M MPOTUBOIOXKAPHBIM IMIpaBUJIaM U HOpMaM U 0OecreunBaeT MpoBeie-
HUE BCEX BHUJIOB JICKIIMOHHBIX, TPAKTUYECKUX 3aHATUH U CAMOCTOSTENIbHOW pabOThI OaKaiaBpoOB.

VY4eOHbIil nporecc odecreyeH ayIuTOPUsSIMHU, KOMILJIEKTOM JIMIIEH3MOHHOI'O MpOrpaMmMm-
HOro obecrieuenus, ononuorexoii PITMY.

VYyeOHast ayquTOpusi A MPOBEACHUS 3aHITUH JEKIMOHHOTO THUIA — YKOMIUJICKTOBaHA
Creran3upOBaHHON (yueOHOM) MeOebI0, TEXHHUYSCKUMHU CPEICTBAMU OOYUICHHS, CITYKAIIMHU
JUTS IpeZICTaBJIeHUs y4yeOHOM nHpOpMauY, TPE3eHTAIIMOHHON IIEPEHOCHON TEXHUKOM.

VYyeOHasi ayuTOpus Ui MPOBEICHUS 3aHATUN MPAKTUYECKOTO TUMA - YKOMIUJICKTOBaHA
Crenranu3upoBaHHON (yueOHON) MeOenbIo, TEXHUUECKUMHU CPEICTBAMU OO0YUCHHS, CITy>KaIIIMH
JUISL TIpe/icTaBiIeHUs y4eOHON HHpOpMaIK, TPE3eHTALIMOHHON MEPEHOCHOM TEXHUKOM.

VYyebHas ayauTopus JUisl TPYIIOBBIX U WHIANBUIYATbHBIX KOHCYIBTAIIUN - YKOMILIEKTO-
BaHa CMENHUATU3UPOBAHHON (yueOHOIT) MeOeTbIO.

VYyeOHast ayquTOpusi A TEKYLIEro KOHTPOIS U MPOMEKYTOYHOU aTTeCTallUU - YKOM-
MJIEKTOBaHA CIICIMAIM3UPOBAHHOMN (yueOHOI) MeOebIo.

[Tomemienue Ui caMOCTOSITENIbHOM pabOThl — YKOMILJIEKTOBAHO CIIELUATN3UPOBAHHOM
(yueOHOI1) Mebenplo, TEXHUYECKUMH CpEeICTBaMU OOy4YeHUSs, CIYXKAIIUMH IS TPEICTaBICHUS
y4eOHOI MHPOPMALIMHU, OCHAIIEHO KOMIBIOTEPHOW TEXHUKON C BO3MOXHOCTBIO MOJKIIOUYEHUS K
cetu "MHTepHET" M 00€CTIEYEHO TOCTYIOM B JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO

Cpey OpraHu3aluy.

10. Oco0eHHOCTH OCBOCHMS IMCHUIIMHBI JJISI HHBAJMAOB M JIMI ¢ OTPAHNYEHHBIMH

BO3MOKHOCTAMHU 310POBbA
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O6yueHne 00yJaroNUXCsi ¢ OTPAaHUYECHHBIMH BO3MOYKHOCTSIMH 3JI0POBBS TIPH HEOOXOI1-
MOCTH OCYIIECTBIISIETCS Ha OCHOBE aJlaiTUPOBAHHOW pabodell mporpamMmbl C MCIOJIB30BaHUEM
CIEIHAIBHBIX METOJO0B O0OYUYEHUS U TUJAKTUICCKIX MAaTePHAIIOB, COCTABICHHBIX C YY€TOM OCO-
OCHHOCTEH TICUXO(QHU3MUECKOTO Pa3BUTHUS, UHANBUAYAILHBIX BO3MOXKHOCTEH M COCTOSHUS 3]10-
POBBS TaKKX 00yJaronuxcs (00ydJaromerocs).

[Tpu onpenenenun GopMbl MPOBEACHUS 3aHATUN ¢ O0yUYAIOITUMCI-MHBAIUIOM yIUTHIBA-
I0TCS PEKOMEH I, COJIePKAIINecs] B MHIUBUIYATbHON MPOrpaMMe peadrINTaIlui WHBAIH/IA,
OTHOCHTEJIEHO PEKOMEH/IOBAaHHBIX YCIOBUH M BUJIOB TPY/a.

[Tpu HEOOXOMUMOCTH ISl OOYUAIONIMXCS U3 YHCIIa HHBAJIHMIOB U JIUI] C OTPAHUYCHHBIMA
BO3MOXXHOCTSIMU 3JIOPOBbSI CO3JIAIOTCS CIICLIMAlIbHBIE pabodme MecTa C y4eTOM HApYIIEHHBIX

(GyHKUINH ¥ OTpaHUYCHUH JKU3HEACATEIHbHOCTH.

11. Bo3MOKHOCTh IPUMEHEHHS 3JIEKTPOHHOIO O0y4YeHHsI M AMCTAHIMOHHBIX 00pa-
30BaTeJIbLHBIX TEXHOJIOTHH
I[I/ICIII/IHJ'H/IHa MOKCT pCaIM30BLIBATLECA C MPUMCHCHUCM 3JICKTPOHHOI'O O6y‘-I€HI/I$I nu aun-

CTaHLIMOHHBIX O6p830BaT€J'ILHLIX TEXHOJIOT UM
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